v- Clarity

Tax Verification Guide

This guide will walk you step-by-step through the tax verification
process for the financial aid application.

Questions? You can view/download the Tax Verification FAQs PDF on the Tax Verification help page

Need more help?
We encourage you to keep this guide open as you complete these steps to help answer

questions and provide explanation when needed. But if you get stuck, you can contact us at:
support@clarityapp.com



https://help.clarityapp.com/en/articles/12015089-tax-verification-guides

Tax Verification v~ Clarity

STEP 1- SELECT YOUR VERIFICATION PROCESS

e You will have the option to verify through Clarity or through the IRS website.
o You can review the step-by-step directions for both processes in this guide.

Tax Verification

Why does Clority need this information?

Choose how you want to securely share taxes with school(s) @

v- Clarity {MIRS

i} 3=5 doys verification time v Less than 26hr verification time
1 Signotax request form 1 Cregte or log info on online IRS
account

2 Verify all guardians' identity
with o piece of ID and a selfie 2 Signand submit a tax request
farm via Clarity

3 Authorize the tax reguest from

your IRS account

Choose between verifying on Clarity
or through the IRS

Tax Verification Tax Verification
Why does Clority need this information? Why does Clority need this information?
Choose how you wont to securely share taxes with school(s) & Choose how you want to securely share taxes with school(s) @
@ v Clarity #RIRS v-Clarity @ MRS
= 3-5 days verification fime 3 Less than 24hr verification time (D 3-5 days varification time = Lass than 24hr varification time
Sign and verify your tax authorization forms Make sure all guardians have an IRS.gov account, then v
110 min ta complete match their IRS info to Clarity
1-IC nplite
All guardians need to sign both the tox authorization forms 8821 and the IRS i
Form 4506-C. This will allow Clarity to request your approval from the IRS to All guardians need an online r:ctmml at IRS.gov so Clarity can
socutely send your tax information 1o your shoolts), securely request your authorization threugh that account fo

share your faxes with school(s)
Your name, address, and SSN/TIN must match your IRS profile exactly.
otharvisn we can'teand the request Tortha correct grofile, To ake sure your request is sent fa the right accaunt, we'll need
you lo enter your name and address exactly as it appears in your
IRS.gov profile.

Don't have an IRS.gov account? Create ane (7

Sign and verify with Clarity Candice Perrir m

Piease eliek hers fo apen and sign the required documentsin o new tab. Onee complete,
please refresh this page fo continue with your application. If you continue having ssues. then
please contact customer suppor so we con helpt

Sign tax authorization form(s) and submit IRS request(s)

& Previous € Previous

Continue to the next page (Page 03) Continue to Page 07 for the step-
for the step-by-step verification by-step verification process through
process through Clarity the IRS
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Clarity Verification Process
STEP 1- SIGN THE FORMS

o During this process, you will sign both the 8821 and 4506¢, which are tax
authorization forms.

Start by clicking the “Sign and verify with Clarity
button”. This will take you to the forms to e-sign
both tax documents and tax authorization consent

Tax Verification

Why does Clarity need this infermation?

Choose how you want to securely share taxes with school(s) @

@ Y- Clarity YIRS

(9 3-5 days verification time O Less than 24hr verification time

Sign and verify your tax authorization forms

(9 1-10 min to complete

All guardians need to sign both the tax authorization forms 8821 and the IRS
Form 4506-C. This will allow Clarity to request your approval from the IRS to
securely send your tax information to your school(s).

Your name, address, and SSN/TIN must match your IRS profile exactly,
otherwise we can’t send the request o the correct profile.

Candice Perrin has not been verified

Douglas Perrin has not been verified

Sign and verify with Clarity

Having trouble?

Please click here to open and sign the required documents in a new tab. Once complete,
please refresh this page to continue with your application. If you continue having issues, then
please contact customer support so we can help!

4 Previous
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STEP 1- SIGN THE FORMS (CONT’'D)

P PandaDoc Slarity-IRS 8821 =B

Canriy <[RS 8821 o Both the 8821 and 4506c¢ forms will be signed in
the same digital document. You will start with the
8821, and then continue down to the 4506¢c after
the Tax Authorization consent form is signed.

Tax Information Authorization

* You will sign the forms and complete verification
for each guardian separately. Once verification is

. completed for the first guardian listed, the

e — process will start for the second guardian

]
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Consent te Tax Information Autherization Consent

To process your application, we integrate with the IRS, With your consent, the schools
you've opplied fo will be able to receive your IRS tax information securely and
confidentiolly,

R L ]
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Here |
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For Privacy Act ard Pagermock Reduction At Molice, see page 2.
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STEP 2 - VERIFY YOUR IDENTITY

o Each guardian will need to complete this verification step. If the other guardian is
not available, you will have the option to send them an email with the steps.

» The verification can either be completed on the device you are using, or a
different device if it's easier. (Computer with camera, mobile phone, tablet)

Idantity verification for Test ¢ ; k Identity verification for Test
Identity verification for Test g

g

‘Wi need some information to heip us confirm 4

vour identity, it sheuld foie less than 2 minutes, Upload a phote ID
" We reguire a phats of a government 1D ta varify
What country is your government v el
ID from?
Choosa | of tha fellowing options
This helps us determine the best way to verify @ Birtiobr's Licanise 3
your identity.
United Staotes - @ State ID 3
| | navad my 1D with Parsenn i Passport >
Passport Card >
@ Permarent Resident Card ¥
@ Englan . il @ Men-Citizan Trovel Documant 3
Visa p
@ Work Permit »
Identity verification for Test Identity verification for Test
4 Last step - let's make sure it's you

We require a photo of your face in order to verify Continue on another device

Front of driver license e
your identity.

To verify your identity, we need access toa
camera. We'll send you a secure link for
centinuing en your phone. Yeu can sean the QR
code or click one of the below buttons,

Toke o clear phota of fhe front of your driver

license,

Take a picture from your current device

[ Take a picture with another device ‘

| Uplood a phota ‘

| Continve on another device ‘

If you select “Continue on another
device”, you can either scan the QR code
with your mobile device or send an email
with an access link.
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STEP 3 - SUBMIT YOUR APPLICATION

o Once verification is completed for all guardians, you will be brought back
to the page where you can submit your application.

» If verification failed through Persona, you can still submit the application.
Our manual verification team will review it and reach out if any additional
information is needed.

Tax Verification

In order to understand a family's complete financial picture, schools require families to
submit tax transcript(s) to verify income and financial information. In this section, you
will be asked to e-sign a Form 8821 document. This document authorizes Clarity to
securely pull your year 2024 tax transcripts from the IR5. We will not request your tax
transcripts until you complete and submit your application. We will only share them with
the school(s) to which you are applying.

Please ensure your name, address, and SSN/TIN are correct. Your name, address, and
social security number or tax identification number should be entered exactly as they

appear on your 2024 tax return. Incorrect information could prevent the IRS from
sharing your transcripts, which will delay the processing of your application.

Finally, the IRS requires identity verification to help protect you and your tax
information. Once your identity is verified, we won't ask you to verify it again in future
years. If you have any questions or need assistance, please feel free to contact us here.

To learn more about how we keep your data secure, click here.

+/ Test Test has signed (pending verification)

| certify that all the information provided in this opplication is accurate and
complete to the best of my knowledge. | understand that submitting false or
incomplete information may impact the processing of my application.

& Previous
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IRS Verification Process
STEP 1- CREATE/CONFIRM IRS ACCOUNT

o Each guardian will need to create their own individual IRS account.
o If you already have an account, simply click the button to enter your IRS info and
skip to page 10 of this guide.

Tax Verification

Why deoes Clarity need this information?

Malke sure all guardians have an IRS.gov account, then
match their IRS info to Clarity

(B 1-10 mins to complete

All guardians need an online account at IRS.gov so Clarity can securely
reguest your authorization through that account to share your taxes with
school(s).

To make sure your request is sent to the right account, we'll need you to
enter your name and address exactly as it appears in your IRS.gov profile.

Don't have an IRS.gov account? Create one |:/T

Test Test Enter RS Info

Sign a tax avthorization form and sub :
Does Test have an online IRS.gov account? X

4 In order to complete the next steps, you'll need an existing IRS.gov
Approve your requests on IRS.govin o

account, Click ‘No, Create an Account’ to set up an account if you
with school(s) don't have one yet.

&~ Previous \
No, Create an Account [ Yes, Continue —

If any guardians in the household do Once created, or if you already
not have an IRS account, click this have an IRS account, click the
button to create one. “Enter IRS Info” button to add your
(See pages 4-9 for step-by-step name and address. (See next page
instructions on the creation process) for more details)

A confirmation box will pop-up to
confirm that the guardian has an IRS
account. Once you have an account,
click the “Yes, Continue” button to
proceed.
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STEP 1- CREATE/CONFIRM IRS ACCOUNT (CONT'D)

Match Test's Infermation to Their IRS.gov Profile
Click here to go to your IR5 profile.
You will see your full legal name and your current mailing address.

Caopy and paste or type your legal name and mailing address below, exactly asit appearsin
your RS profile.

Profile

Persanal information

Full name

Email address

Myiling addresy

First Miame from |RS Laost Mome from RS

Racydkced
Mailng Address fram IRS

0

Migiling Address Line 2

Pastal Code

Click the link to go straight to your Enter your name and address EXACTLY
IRS profile page. as it appears on your IRS profile

Refer to the screenshot to find
where to locate your IRS name and
address.

Once everything is entered, click the
Finish button to move to the next step
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STEP 2 - IRS ACCOUNT CREATION

o If you already have an IRS account through ID.me, you do not need to complete these steps.
Skip ahead to page 10 for the next steps in the Clarity process.

« These steps are completed outside of Clarity’s scope. If you have any questions or encounter
issues verifying your account, visit: ID.me Support

Click the Create an Account button to get started

SRS

Sign In or Create a New Account

© You only need one ID.me account

If you already have an account, don't create a new one. You can use the same ID.me account to sign in to different IRS online services.

IRS now offers a sign-in optien with 1D.me, which offers access to IRS online services with a secure account that protects your privacy.
ID.me is an account created, maintained, and secured by a technology provider.
If you don't have an ID.me account, you must create a new account.

Sign in with an existing account
Sign in with |D.me

OR

Create a new account

[ ID.me Create an account l

Fill out your log-in information and follow the prompts to confirm your email.

CONFIRM YOUR EMAIL ADDRESS

=)

Create an ID.me account |D'me b ?&ﬁIRS

Multiple ID.me accounts are not allowed.
CONTINUING TO THE INTERNAL REVENUE

SERVICE

If you have an |D.me account, use it to sign in

Need to use |D.me for work?
Follow these steps,

We sent an email to

To protect your identity and information from
fraudulent actors, your authentication and transaction-
related data (the information related to your ID.me

* Indicates a required figld account and identity verification) will be shared with Click the link in our email
the IRS. This helps ensure that it is really you
Email * interacting with the website and not someane

Check your inbox for an email from hello@id. me

pretending to be you. it t i :
; and click the link inside to confirm your email

Enter your parsonal email address

address.
This information includes transaction-related data like
the following; If you do not receive an email within 10 minutes,
Password * = % e
check your spam folder and verify it hasn't been
] = Prior sign-ins using your 1D.me account (but the blocked.
Enter password ® names of the websites you access would not be
disclosed) Why do | need to confirm my email?
Confirm Password * » Multi-factor authentication methods {e.g., text
message or push notification) OR
Resnterpasswors © The status of erification (e.g., what steps
. us of your verification (e.g., whe _— "
you have or have not completed; partially Enter the 6-digit code from the email
entered information)
[] rRememberme Confirmation Code

For your security, select only on your devices, =
If you choose not to continue, you will not be able to

[ taccept the IDme Terms of Service ond Privaey use your ID.me account to access IRS.
Policy *

| Confirm code I



https://help.id.me/hc/en-us/p/contact_support

Tax Verification

v-Clarity

STEP 2 - IRS ACCOUNT CREATION (CONT'D)

Once account has been created, you will need to set up multi-factor authentication. You can select

whichever option works best for you.

SECURE YOUR ACCOUNT

Set up muilti-factor authentication
(MFA)

Secure your account by selecting an MFA method.
Learn more about security levels

Passkey

Trust this device? Quickly and securely sign
in next time using this device's facial
recognition, fingerprint, or PIN.

N
Very strong security

Text Message or Phone Call

Receive and enter a 6-digit code.
C—

Fair security

Push Notification

Approve sign-in with the ID.me
Authenticator mobile app.

Moderate security

Code Generator Application

Verify a 6-digit code from a code generator
app.

Strong security

Security Key

Insert and tap a physical security key.

Very strong security

NFC-Enabled Mobile Security Key

Tap a YubiKey™ security key to your phone
using the ID.me Authenticator mobile app.

Very strong security
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STEP 3 - IRS ACCOUNT VERIFICATION

You will have the option to use Self-Service or a Video Call to verify your identity. If you select the
Self-Service option, you will need to consent for ID.me to collect biometric data and sensitive
personal information.

Consent for ID.me to collect Biometric
Data and Sensitive Personal
Information

ID.me + RS

VERIFYING IS FAST AND EASY
CONSENT FOR ID.ME TO COLLECT

BIOMETRIC INFORMATION AND

Choose how to verify your identity from SENSITIVE PERSONAL INFORMATION

the Op‘tIDr‘IS below In the event of any discrepancy between a non-English
version of this document and the English version of this
document, the English version shall prevail in all

@ seif-service respects.
Takes 5-10 minutes

BIOMETRIC INFORMATION PRIVACY STATEMENT

1B.me will not sell, rent, ar trade your Biometric
Information, and after verification you may request we
delete your Biometric Information. Your Biometric
Information will anly be used by ID.me to verify your
identity in accordance with the guidelines published by
the National Institute for Standards and Technology or
as required for the prevention of fraud. ID.me will
transfer your Biometric Information to our third party
partners only when required by a subpoena, warrant,
or ather court ordered legal action,

Upload a driver's license or state ID, passport or
passpart card, and capture a selfie.

() videocall

Takes 10 - 15 minutes

Upload a driver's license, state ID, passport, or
passport card and join a quick video call,

Ldon't have a driver’s license, state |D, passport, or
passport card,

Notice and Consent

This Motice and Consent for the collection of Biometric
Information, Personal Information and Sensitive

Parcanal Infarmarinm MCancant™ dacreibac o D ma

What information is being requested? Here is the explanation from the ID.me site:
**note: for our purposes, it is very unlikely that fingerprint information will be requested**

o Facial Biometrics: Our Service may require you to upload an image of your government issued or other identification document(s) as well as your photographic image
or "selfie” phetograph using your mobile or other device. We use these images to create or derive facial geometry or faceprint which we use for purposes of identity
verification and to prevent the creation of multiple accounts in a fraudulent manner.

o Fingerprint Information: Our Service may require the submission of fingerprints, including fingerprint or hand scanning, which we use for purposes of identity
verification and to prevent the creation of multiple accounts in a fraudulent manner
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT'D)

Regardless of which verification method you choose, you will need to take photos of your
identification document from your mobile device.

Enter your mobile phone number and then follow the link in the text message you receive.

Take photos of your identity

document < [ @
Enter a mobile phone number, then we'll @

text you a link to take photos of your 95246
' TR ILD.ITIED 11 SOITIe0re dsKs 101 youl
i code, STOP; it's a SCAM. We will
piNeEsliessearstateild. hilgg Inainen: never contact you for this code.
Mobile Phone Number Only enter it online at login. Your

=- [N ] code is: 9328086.

Continue verifying for The

N Internal Revenue Service at
https://verify.id.me/en/phones/
M ol il oot B 2136b0201a0b452e98602279
calls during sign-in attempts in order to protect 3 9f5 31 ’| 5/8 utho ri Ze?

your account.

vip=R9dMzUAmM
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT'D)

Follow the prompts to take photos of your identification.

IDme + $HIRS

YOU ARE VERIFYING FOR
THE INTERNAL REVENUE SERVICE

[k TAKE PHOTOS WITH YOUR PHONE
IDme + ¥l

TAKE PHOTOS WITH YOUR PHONE
& Be aware that fraudsters may:

(1] 2 3 4 5

+ Create fake postings including
offers that seem too good to be
true, such as fake jobs or
apartments

Message you on socidl media
directing you to send personal

information to them - WWASHINGTON  DRIVER LICENSE

ry . . FEDERAL LBNTS APPLY
+ Provide instructions to complete — +acaWDLABCDASEDG sciass  oonce®
actions for them R — d | SANPLE

If you believe this is happening to you, +
STOP NOW and report fraud.

Take photo of your driver's license or state
D

Is this your email address? (Eg_q;:m]

askow@claritytuition.com

-+

Take photo of your driver's license or state
D

(BACK)

IDme + $FHIRS

Please check the following to make sure
your document can be processed:

The image is clear and not blurry

PREPARE YOUR DOCUMENT (including your phote and/or barcode)
+ Allinformation is visible (e.g., expiration
Your document should be placed on a well-lit surface date)

with a dark background. 7
+ The document is not captured at an angle

Ensure that all 4 corners are visible,

Continue
Your document should be:

o Walid and unexpired

o Clear and readable English

Start document upload

Whatis IDme? | JTermsof Service | Privacy Policy
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT'D)

Follow the prompts to upload a selfie. Once completed, you can return to the Clarity application.

ID.me + $HIRS

YOUR ID IS BEING CHECKED FOR
AUTHENTICITY.
THIS CAN TAKE UP TO 15 SECONDS.

-

Get ready...

Hide animation

Waiting for processing to complete...

VERIFY YOUR IDENTITY

Ready to begin video selfie with
liveness detection?

Tips for a successful video selfie:

Ensure you are in a well-lit area 462 —

- Messages

ID.me + §HIRS

Remove anything that covers your
face (e.g., glasses, hats, or masks)

Avoid having bright lights directly
behind you

O 0 00

Hold your device straight in front of

your face (avoid angles)
Images submitted

Note: This technology is compliant with W3C
accessibility standards for users with
photosensitive considerations

(photosensitive epilepsy). NOTE: This is the tab on the device where you
started. Get help on how to switch browser

tabs,

Start liveness detection
English

WhatisID.me? | Terms of Service | Privacy Policy

Return to the other open
browser tab to continue
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STEP 4 - TAX VERIFICATION FORM

* Once all guardians have checked the box confirming that the have an IRS account,
Step 2 will automatically open up for you to begin signing the form.

o Each guardian will complete a separate copy of the tax verification form, with
forms submitted one at a time.

o Make sure all guardians have an IRS Account

Sign a tax authorization form and submit IRS request(s)

() 1min to complete

All guardians need to sign IRS Form 4506-C. This will allow Clarity to
request your approval through the IRS to securely send your tax
infarmation to your school(s).

Your name, address, and SSN/TIN must match your IRS profile exactly,
otherwise we can't send the request to the correct profile.

Where do | find my IRS profile?

Testley Sampleton Sign & Submit (&

Testina Sampleten

If you're having trouble with the button above, copy and post the URL below into your
web browser. hitps://irs.gov

Approve requests in order to share taxes with school(s)

< Previous

The first, or only, guardian will click the Sign & Submit button
to fill out the 4506-C tax verification form.

If there is a second guardian, the Sign & Submit button will
appear after the first guardian has signed the form. Repeat
the same signing process for the second guardian
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STEP 4 - TAX VERIFICATION FORM (CONT'D)

o Clarity will automatically fill in most of the information on the form using the
details you provided in your application.

o Double-check that the pre-filled information is correct. If any details are incorrect,
return to the application and update them.

Please (il in 2 reqguired talds.

Clarity - IRS 4506¢

Form A506-C ATt of £ TIRALT I R Sanes R Murrbet
(Dt 2072) IVES Request for Transcript of Tax Return 1545-1872
ey ————

Pagpoat makry B8 P o B8 R I SESSAS §0 s
e s bt bt Farmm #5060

1
1 A LT T [
b
]

TIRT —— Ferm 506-C fiow. 10205

Wt Preency Bed nnel Paperwsth Besaciion Aot Holice, see page 2

Depending on the size of your Enter the guardian’s social security
browser window, the yellow number.

buttons saying “Start, fill, next, and

finish” will either appear next to the

box that needs to be filled out, or at Enter the guardian’s signature. It
the bottom of the page. You can will be a digital e-signature

either click the buttons or just
navigate and click directly on the

box that needs to be filled out. A prompt to Finish will appear at

the bottom of the screen to finalize
the signing.
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STEP 5 - APPROVE DOCUMENT REQUESTS

« As with the other pages, each guardian will complete the process separately,
logging in to their personal IRS account.

o Sign a tax authorization form and submit IRS request(s)

Approve your requests on IRS.gov in order to share taxes

with school(s)
(9 1min to complete

1 Click ‘Open IRS in New Tab’ below, and log in to your existing
IRS.gov account.

You will be brought to the ‘Power of Attorney and Tax Information
Authorization' page - scroll down and click ‘Approve/Reject’ on the
authorization request, @

On the authorization page, click ‘Approve Request'.

4  Return to this tab and confirm you've approved the request.

Show me how

Test Test Open IRS in New Tab |:|)'

For your security: Only follow links directly from Clarity. We will never send links from

The ‘Show me how’ link brings up a Click “Open IRS in New Tab” to be
window providing the steps to take taken to the IRS website. (See next
on the IRS website. page for the approval steps)
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STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

» Once you sign in to your account, you will automatically be taken to the
authorization request page

*Note: the page on the IRS site is called “Power of Attorney and Tax Information Authorizations.” You will
be authorizing Clarity, through our IRS-designated representatives James McGowan or Curtis Knuth, to
access your tax records. You are not being asked to authorize a power of attorney. You can verify this by
looking for the “TIA” in the “Type” column of the Online Authorization Request box (see below)

Online Authorization Requests

Reguests pending your action are deleted after 120 days. If a request is deleted, ask the requestor to send a new ane to
Cur dCen
Requestor - Date Requested = Type = Status - Actions
Uicpmi, tinias MM/DDYYY Pending  Asprove/ieiect (1 (Cllick Here

Sign and Submit

If you want to approve the request, check both boxes and then select Approve Request.

. By checking this box, | Approve the designated Individual to receive confidential information described in this tax Information

dithonzEbon

By checking this box, under penalties of porjury, | declare that, to the best of my knowledge and belief, all the entered information s
true, correct, and complete.

REJECT REQUEST F.F"»"i-ﬁt-".-‘h REQJEﬂ Clii:k HEI‘E

Click “Approve/Reject” to move to

the approval step. Click Approve Request.

Once request is approved, you can
Check both boxes to agree to the close the IRS page and continue
authorization. your application (see next page)
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STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

» After coming back to your application, you will see these pop-ups to confirm the
authorization process on the IRS website.

Do you see a Tax Information Autherization Did you click ‘Approve’ on the request?

request in your online IRS account?

Once you click ‘Approve/Reject’ on the request, you will be taken to

Under the ‘Power of Attorney and Tax Information Autharizations’ the request page itself. On this page, scroll down and click ‘Approve
section in your IRS.gov account, you should see the following Request' to authorize.

request.
-

Power of Attorney and Tax Information Authorizations

Sign and Submit

Online Authorization Requests

. . 4 5 il
Have a question or need additional help? Have a question or need odditional help

Chat with support Chat with support

Mo, | Don't See a Request Yes, | See a Request Mo, | Did Not Approve Yes, | Approved

The ‘Show me how’ link brings up a On the next pop-up, if you approved
window providing the steps to take the authorization, click the “Yes, |
on the IRS website. Approved” button to proceed.

If you are not seeing an authorization
request, click “No, | Don’t See a
Request” and follow the process on
the next page

If you saw the authorization request
on your IRS account, click “Yes, |
See a Request” to confirm
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STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

If you saw and approved the request: If you did not see the request:

4 Refturn to this tab and confirm you've opproved the request.

Shew me how

Mot seeing a tax authorization request for Test?

' Test Test Completed

Does the following mateh your IRS profile?

The most common reason requests may fail is becouse the

infermation you entered doesn't match the IRS.

_| I certify that all the information provided in this opplication is accurate and
complete to the best of my knowledge. | understand thot submitting folse or

W here dho | find my (RS profile

incomplete information may impact the processing of my application.

tost test
€ Previous 123 fake st
Mormal, IL 61761
@ Myinformation doesn't moteh the IRS
Test Test Edit your information tomateh your IRS profile and resubmit

Waiting on the IRS to confirm your approval.. g recues!

Didn't see a request? Re-openlRS Edit & Resubmit Request

@ My information matches the IRS

There might just be o delay inprocessing the request. Please
wait a few minutes and try again.
Looks like there's a slight IRS delay... x
Close & Waoit
If you are not seeing an authorization request,
S follow the steps to confirm that your name and

address match exactly what is on your IRS
profile. Make any updates needed and then
Wem sty o el rsuliin it or s recaved var follow the steps on pages 12-13 again to approve

guardianis)” tax approval, The IRS typically responds within 1-30
minutes, but it can toke over 4 haurs

You can close this tab for now, and we'll email you as scon as we
receive your approvals, Then, you'll be able to submit your
application.

Once you have approved the authorization, you should see a green checkmark next to
all names. At this time, you can check the “I certify...” box and submit your application.

While it can take less than 5-10 minutes for us to receive confirmation from the IRS, it
does sometimes take several hours, even up to 24. You will see the spinning circle until
confirmed. If it's been longer than 24 hours, reach out to Clarity support.

After 10 minutes, you may see this box pop up. It is just a notification stating that it
may take some time for us to receive the confirmation and to check back later.

Questions? You can view/download the Tax Verification FAQs PDF on the Tax Verification help page



https://help.clarityapp.com/en/articles/12015089-tax-verification-guides

